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Cynefin Model

COMPLEX
Cause & effect is only seen in hindsight
Emergent Practice

Experiment, learn, use those learnings to
move in a direction

Unpredictable

CHAOS
No relationship of cause & effect
Novel Practice

Triage, then figure out next steps

DISORDER

COMPLICATED

Expertise needed to see cause & effect
Good Practice

Analyze, apply expertise, solve

Predictable
OBVIOUS

Clear cause & effect
Best Practice

Categorize, then apply known solution
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